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2019 marked a turning point for Japan from the Heisei to the Reiwa era. OBIC’s employees
worked together as one in pursuit of new targets to achieve double-digit profit growth or
improvement overall. In our consolidated results for the fiscal year ended March 31, 2020, we
achieved new record highs in net sales, operating income, ordinary income, and net income.

In the information services industry, investment demand for systems to enhance corporate
productivity has been picking up. There is a need for information systems that operate more
efficiently and offer higher cost effectiveness. In a fast-changing business environment, information
and time have become increasingly important, besides traditional management resources such as
human, material and financial resources.

In such a business environment, OBIC proposes solutions that are designed to maximize man-
agement efficiency for its customers by providing systems that can be installed quickly and can get
up and running rapidly—features that constitute OBIC’s core strengths. These solutions proposals
have been well received by customers of varying company sizes across a wide range of industries.

Notably, OBIC provides cloud services as a one-stop service covering infrastructure to
applications from its in-house cloud center. This offering has earned strong customer recognition
as a service that directly helps to reduce operation and maintenance costs, implement advanced
security, accelerate decision-making by management, facilitate business continuity planning and
make new work styles possible.

The novel coronavirus (COVID-19) pandemic, which started in early 2020, has had a grave
impact around the world. While taking serious measures to halt the spread of COVID-19, we
look ahead to the post-COVID era with the intention of helping companies to create new
earnings drivers as we evolve and grow together with our customers as business partners. Our
contributions to society through our business activities will be guided by OBIC’s management
philosophy of “contributing to the growth of Japan’s economy and society.”

We hope you will continue to look forward to the OBIC Group’s solid growth prospects
for the future.
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Management Objectives

OBIC seeks to build a high-profit business structure, based on a user-oriented approach and a commitment
to contribute to the prosperity of society as a whole.

Basic Management Objectives:
@ Management focusing on both quality and quantity
@ A flatter and more transparent management structure
@ Efficient management that
- Focuses on core competencies as the key to corporate growth
- Implements human resource development, product R&D, improvement of information
sources and access, and expansion of business infrastructure
- Pursues an innovative management approach
@ Achieving the satisfaction of

- Our shareholders - Our customers - Our employees

Management Priorities

WVe believe that it is important for management to always be aware of earnings in order to realize stable corporate
growth over the medium and long terms.

We regard to our traditional system of in-house product development, direct selling as vitally important, and we are
currently working to update our business foundations through the creation of an integrated, start-to-finish system that
will enable us to offer a seamless service. This service includes solutions to user needs developed by carefully incorporat-
ing feedback from our customers.

For this purpose, we are directing our efforts toward such focal issues as maximizing contact with customers, continu-
ously reassessing our business structures and reforming them when needed, investing more resources in marketing, and
raising productivity.

OBIC’s principal goal over the medium to long term is to provide a one-stop solution service. By leveraging the capa-
bilities of the whole OBIC Group, we aim to offer our corporate clients a comprehensive information system service.
The service will range from consulting on initial system selection through installation and setup, day-to-day operation,and
the provision of full information regarding such factors as changes in relevant laws and regulations.

During the current term, our efforts are focused on raising customer satisfaction levels with an emphasis on continuous
innovation. The following issues are being tackled on a priority basis.
Priority issues:

| Forging a more closely integrated system for production and marketing
2. Improving productivity through the OBIC7 series, which can easily be customized

3. Focusing on staff training and motivation

At OBIC, each group company will be responsible for fully employing its strength to meet its goals in each
business domain.As a group, we are firmly committed to a policy of focusing management resources on our areas of core
competence, and this will remain our cardinal principle as we work to expand our total scale of operations.
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In our total system integration business, we develop optimal software for customers based on an
analysis of their requirements for the system, taking into full consideration the hardware used and
the system design concept. We also provide customers with training courses prior to and after

introduction of the system
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(System Support Services)
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Our support services for companies that have installed our system include system operation
support and maintenance, hardware maintenance, and cloud solutions

(B A—EvIF T4 RF—hX—3>  OBIC Office Automation Co., Ltd.
EfEF A% (Consolidated subsidiary)

WA T4 AF—hX—VaVEE
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Sale of package software, peripheral equipment and supplies and
commissioned processing of printed materials
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(R F—EvIEIRAAVYILZ V™  OBIC Business Consultant Co., Ltd.

System Integration Services
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TBIEETIMASET] BEDEBANYr—IV T [FETYU— | Zrn. $2OLIAY MNOFEENTHBDEL A, System Support Services
X| DF% - BR5T *Business-use package software services are outside the scope of our
Development and marketing of the “Bugyo" series of accounting and business segments below, as the business is operated by OBC, an . 2'7412'_|\)(—93y$¥
personnel/payroll and other business-use package software equity method affiliate (not a consolidated subsidiary). Office Automation Services

| (M) F—E—YRF L OB.System Co, Lid.

BIERM TRDEERRM (Affiliate accounted for using the equity method)

R FimA—EvIVRTLIVIZFUVY  Nigata OBIC System Engineering Co., Ltd.

BIERH CRDEERARH (Affiliate accounted for using the equity method)
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The OBIC7 series of comprehensive corporate ERP software products is designed to provide opti-
mized core integrated administrative systems to meet individual companies’ needs. The accounting
system is the main component, with personnel, payroll, working condition management, marketing
and production systems configured as needed.

This system was designed in-house. Drawing on the advantages of the component-based model,
it offers customized solutions for individual customer industries and business formats within those
sectors. Integrity is not compromised even when significant elements are phased in gradually or on a
priority basis, under rolling investment schedules.

It enables smooth, total optimization in a short timeframe, contributing to optimization of IT invest-
ment for the whole organization at a time when the importance of group-based management is growing.

I5I9RY—ER

EEFVU1—Y3VDINTZEISYRTTRHBLTBDET .

BHEEDISYREYI—[COBRERAREZRET I LICLD. BEFDFRTRIEDRIBZXIE
[CEERL. PHRERELSE CHEEEFIUT(ZRIR, AERHIOREPUE—ND—IDHBIEE.
BEREFRT IV —T2HOFELEE. BEHOREL. ZLCEIRARBORESELICAE—F1—
[SRFBLET
All of the many solutions provided by OBIC are available as cloud services.

Dedicated environments are built for each customer in our in-house cloud center, which dramatically
reduces maintenance and upgrades work for customers, while ensuring advanced security and rapid
deployment of reliable operations. Our cloud services help our corporate customers optimize their
groupwide operations, organizations and work styles by strengthening internal controls and enabling
remote work.We also rapidly respond to quick changes in the business environment.
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F—EvolE. 1968F4RDRIERLER. [BEZRE—IR] OEZFZBENTEF U, BEKRD  OBIC has remained committed to a user-oriented approach since its foundation in April 1968. From

BRICIE. BEFEDBKEEIND “BENRELEHFLT/VI\D” EFERICOIEDMGEHICSEIF  the customer’s viewpoint, OBIC has continuously delivered “the expertise needed to generate

T3, COMDEHDS, A—EVILESTIEOYY1—YaVFHITHD [TVAMyTYUa—3 management efficiency” as required by its customers. These activities have given rise to the one-stop

V- Y—EZ]| HFEEL. A—EvIRBOEIRRAETIVELTRVEHEZWLEWLWTSEDET, solution service, a solutions platform that only OBIC can deliver.This service has a solid reputation
among customers as a business model unique to OBIC.

BaiZEs Self-sufficiency through Management
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OBIC constantly provides optimal solutions to customers by identifying the issues and needs each customer faces in a
timely manner.This is done by remaining firmly committed to in-house development and direct sales, and forming direct
relationships with end-user customers.

BARDBENRESTT [EH—EHE THK— R&D B
R&D m eyl VoaP el

Consultin
BADIVY T4V IDBYRFLRE. Bit. BR. SSURBEEEDA VTS, Bl BABROYK—k. uiting

BHREHET, ITFEROTOEADINTZ [BHt—EFHl] TTRHLET.

OBIC provides all IT utilization processes through an integrated in-house system ranging from installation consultation
to systems planning, design and development, cloud environments and other infrastructure, operation, support after
installation and the supply of information.

iR U=

Support .
PP AAZIAR
System installation and
customization
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OBIC recruits only new graduates as employees. Human skills such as the ability of employees °

to come up with proposals and communication skills are crucial to the process of exploring and Ed .

finding optimal solutions to the business issues faced by customers.The only way to develop [KIRE SR ZDEIEIIATTY |
these human resources is to spend a considerable amount of time cultivating employees’ careers.  (1973FEDRHTAKD)

OBIC is strongly committed to the recruitment of new graduates—a recruitment channel that “People are the real assets of business

in Osaka” (from a corporate brochure

enables the company to foster employees from the very beginning of their professional careers.
published in 1973)

OBIC makes every effort to rigorously develop and motivate human resources.
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Since its foundation, OBIC has been involved in system building

and operational improvement for customers across a broad range

of industries and businesses. Leveraging its abundant track record

and experience, OBIC staff members, who possess knowledge and
expertise on businesses as well as issues specific to each business,
advise its customers on optimal ways of solving problems.
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OBIC has adopted a flat and open organization in which Sales, SE

and Support staff work closely together to serve customers. Bringing
together the expertise of each type of professional across the lines of
different job specialties enables OBIC to rapidly solve the problems
faced by customers.
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The OBIC Cloud Academy serves as a venue for concentrated testing by our
customers and meetings to explain operations, as well as for planning the
rollout of solutions in dedicated cloud service environments prepared for
each customer.The OBIC Cloud Academy is available at all of the Company’s
bases across Japan.We are examining various ways it can be utilized as a part
of services to assist customers with business continuity planning.
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By Industry Sector (Fiscal year ended March 31,2020)
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By Company Size (Sales) (Fiscal year ended March 31,2020)
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Installations at 20,000 companies makes us Japan’s top for ERP corporate installation

ERPYU1—v3Y [OBIC7]) & 1997EDRFBHELER. BHFEXTS  DERITHA V1 7

WeleE, GAME, BEEBEEBIChY TV ITPERBLTVET, s m
=

The OBIC7 series of ERP solutions has been installed by many companies since being launched in
1997 and has since secured the top share of both the number of companies installed and sales.

ERPREHEAHLE

Victorious for 17 years
(Cumulative corporate ERP installations)

(No. | in Cumulative Corporate Installations for 17 Consecutive Years*)

*200256~2018%F ERPTERV I — (A VAT LSV 7 by T10) [CHITDREFHEAH

*Cumulative corporate installations among main ERP vendors 2002-2018 (Top 10 shares of license sales)
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' Product E AR
2018 sales of ERP software package licenses based on the end user price 5.8% / Product A
*Annual sales of ¥ 10 billion—¥100 billion : . \ \ 15.1%
D&
Product D CHF@ B&S
B () REHZFIARAT [ERPTZOEELRE 2019] 2018F 128RAE 6.4% Product C  Product B
Source: "ERP Market and Outlook 2019, Yano Research Institute Ltd., December 2018 9.0% 11.7%
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Our solutions have been well received by clients in a wide array of industries. OBIC has an industry-leading
26.0% share of sales of ERP to medium- to large-sized companies, according to an ERP survey by Yano
Research Institute Ltd. OBIC has been No. | for cumulative corporate installations for |7 consecutive years.

Many companies install ERP as a management foundation responsible for continued growth from large
corporations to SMEs across all industries.
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OBIC’s Materiality (Key Issues for Sustainable Growth)

As IT services have become an integral part of social infrastructure, OBIC offers customers
integrated core administration systems through OBIC7 and comprehensive ongoing support
after implementation.We believe our mission is to help our corporate customers achieve
sustained growth.

For our customers to sustain growth, they must tackle important issues, such as using infor-
mation to improve productivity, strengthen internal controls, and allow employees to achieve
work-life balance through work style reforms. Our systems engineers, who are well-versed in
industry conditions and business customs, help solve customers’ problems by designing OBIC7
to their specifications.

OBIC has set a management target for maintaining stable growth as a corporation over the
medium and long terms. Management’s efforts are guided by the Sustainable Development
Goals (SDGs) of the United Nations, which aim to achieve economic growth, create an equal
and fair society, safe and secure lifestyles, and preserve the environment.We are diligently
implementing environmental, social and governance (ESG) measures to this end.

SDGsZ#EM T2 17DBEIEDS 5. FHICHMOMDIBHEBEDSHDBHDICOVNTT A IVERRLTNET,

The following table shows the targets among the 17 SDGs that are particularly relevant to our efforts.
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SDGs (Sustainable Development Goals), decided
by world leaders at a summit held at the United

severopment OLJALS

Nations in September 2015, is an international
Common Goals for Society.

They represent the goals to be achieved by
the world by 2030, consisting of |7 goals and 169
targets.
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The cloud services offered by OBIC are housed inside its own cloud centers.

By concentrating customers’ own systems and solutions inside our highly efficient cloud centers, they
can reduce the amount of electricity they consume. Customers can periodically access information to
visualize their energy usage in our cloud centers, in a bid to help the global environment.

F-EvIHEREI BERBESHMESTHE X5 L [CASBEE] &=&527 [S] IS
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The OBIC Midosuiji Building received the highest ranking of S under CASBEE, a comprehensive assessment
system for environmental efficiency in buildings that was developed by the Ministry of Land, Infrastructure,
Transport and Tourism.This ranking recognized the building’s energy conservation, resource conservation
and recycling performance, in addition to the comfort of indoor environments, longevity of the building
structure, and its external appearance.

57 RELEEAHEEDEEEN va

Power Consumption per ¥ Million of Cloud Services Sales (va)
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To help our customers sustain growth, our employees must have not only IT skills, but also
business knowledge in accounting and other areas, as well as industry-specific know-how.
Based on the management concept that “company growth starts with employee growth,”
OBIC has hired all of its employees straight out of college since its founding, and put them
through a robust education and training system. Regardless of their position, all employees
work to improve a diverse range of knowledge and skills in accounting and other areas. Every
year, innovations arise through all employees participating in management policy presentations
that have been held since our founding, in addition to other seminars.

OBIC also has a strong commitment to the self-sufficiency through management and
training of employees. Group training seminars for new employees are held over a period of
roughly six months, with around 100 employees serving as instructors.These seminars are
key to passing on OBIC’s unique knowledge and expertise to new employees. From their
second year at the Company,
employees begin systematic

Roatthis BERIBERS

curriculum-based training
designed to efficiently guide
them to optimal outcomes.
OBIC provides further
assistance by encouraging

e e ——

) L employees to obtain qualifica-

REFHERRG1972F LOBERME tions and take online education
Management policy presentations have been held annually since 1972. courses.

e~y 7

Training Flowchart

$£371—X ZIHHB/U/\UOBEGE

Phase 3: Obtain know-how unique to OBIC

BREAHRERS Management policy presentations
Bt R EIHE Training for in-house products

EFIHEBIHE 7&E  Training by sharing case studies, etc.

F271—X HFEORVAES - IBROBS
Phase 2: Obtain highly specialized knowledge and information

ITAF)L IT skills

5 - EBAFI Industry and business skills

BATESIH - SBEEAFIL Financial analysis and bookkeeping skills
TOJTIMIRIAURN  Project management

mEEE (JSTAB) Quality management (JSTQB)
BHREEEE & Information asset management, etc.

£1Jx—X bai—vVVAFILDOBE

Phase |: Obtain people skills

FAFHE New employee training
RFaXVF—ay Documentation
JLEyF—vay Presentation
T7IUF—o3ay Facilitation

(m D) VL ) Logical thinking

U—45—wvT & Leadership, etc.



Childcare Leave (People)

RIRESR

HERITHKHEDRIELBINT A —EvII7SV— BB 2E THEERE, Fc. JUATYARICE:
#HEICHR—ILT—FhESNET, I=Za=r—yavEERUCEEVDRBVTEERTE. EYRX ETODHE
WERADICE DD TUVET,

The OBIC Family Sports Festival is held every year throughout Japan. The event is attended by employees
as well as their family members. Moreover, a whole Christmas cake is given to every employee at
Christmas. These initiatives have shaped an open corporate culture that emphasizes communication. OBIC
believes that such a corporate culture helps to foster solid teamwork in its business activities.

REEBETS

HEZEWRARICENZRETED LS. RRTBAETHOHECBEHTVLET,
1B ERAI THYS CE D HARMFERDEAY. EEDT VI —IRERFHEELEZEBL T, RKEYESERZ
BREV. BADSAITRIAIICEDEBERZRELTVIT,

OBIC encourages flexible work styles so that all employees can use their abilities to the fullest.
By introducing paid holidays that can be used in one-hour increments and allowing telework, the
Company is enabling employees to work in ways that best suit their lifestyles regardless of time or place.

BREARIRAES @ BIRINRERISER o) BRIRRERER o)

Number of Employees Acquiring Paid Leave Acquisition Rate (%) Ratio of Employees Returning to
Work after Childcare Leave (%)

s> 585958 o 0w 980920983 966 983
90 »
50 49 70 » 6372 634 658 65.9

50> 61.6 ° o0 »
60 »

40 » 70 »

50 » 0 >

30 » 40 » 50 »

30 » 40 »

o : 30 >
20 »

10 » 20 »

: 10> i 10 »

o> : 0> : 0»

16’17 ’18 ’19 20 16 ’17 ’18 ’19 °20 16’17 ’18 ’19 20

F—EvoI7IV-EHR

OBIC Family Sports Festival

EESEEHBIRAES @

Number of Employees Using the
Shorter Work Hour System (People)

60 »

50 »

40 »

30 »

20 »

10 »

0»

4749

42
35

50

16 17 ’18 ’19

20

BEHBICRDIUAVAT —F

Christmas cakes are handed out to employees every year.

©-0-B{X Non-consolidated

EIFREFEFIRE %
Ratio of Employees Using the
Shorter Work Hour System (%)

20 »
18 »
16 »
14 »
12 »
10 »
8 »
6 >

4 »

2>

0»

16.7
153 o 15.8
®

13.4

16 ’17 ’18 ’19 °20

+ ERESHAAERRUOFIRAER., THHEZRRICEHLTEDET,

* The number and ratio of employees using the shorter work hour system are calculated for female employees only.



HERICDWLWTOEDHHFI Product Initiatives
1. MESEICDOVT

THEALRERBOREICIK. SLREORE - Y—ERZRHMITICEHERRLL
RELTHEOET. VINIIPTRAMDEMNA LZBUTCRVREZRIRY DI,
[JSTABRET ANZIMEER] OFBEHEL. I—ILRIN—rF—ELTREZES
[FTVET,

In ensuring rapid introduction and reliable operation, we understand the importance

of providing high-quality products and services.To realize high quality through quality

improvements in our software testing, we encour-

age employees to study for the |STQB software /

testing technician qualification, and have acquired ISTOB old Partner
certification as a Gold Partner. e o

Testing Qualifications Board

2. EFaUs1DEFEICDONT

EFENMNT D01 N —HEDOHKRICENIZEANTVET,

TFIVTHROEFIF— LZHAICERIT. BFIUT 3R =
REZERIELIbmBEZIESELICD T 2EN. EHDSESEFaY ,;:3’.’?3‘\;\
y

(]
g e,

TAEPIRRICK DRSS E EEARIICKAEL. [OBIC71RU
ISORY—ERICOVTRWVFHEZSZF THDET
TFIAVTAIAMBRDD. Y1 I\—EFaUTHEHICHIT
PERBECTHD [FRVERSEREL] OBREISEH
LLTHD, RE. THADHENEBZER - EHLTHDET,
INhSs. BEFDSRDULTCYRATLDEA - ERZHTHEBVREITIDKRD. B2
HEDFERICEIDTELDET

We are also focusing our efforts on countermeasures for the recent surge in cyberattacks.

We have set up a dedicated security team in-house, drawn up security rules,
and monitor quality. OBIC periodically searches for vulnerabilities by enlisting the
services of a number of external security firms. As a result, customers have given high
marks for OBIC7 and our cloud services.

Furthermore, to develop our security personnel, we encourage acquisition of the
national cybersecurity qualification for Registered Information Security Specialist,
which between 10 and 20 of our employees have currently obtained.

We will spare no effort in ensuring security so that customers will not worry
about entrusting us with introducing and operating their systems.

3. ISO/IEC27001 (ISMS)

Sk, HHHMOJIBRERRUHHLDORREER.
HHORERBELTHD TEELHDERELTHDET,

EREFLEFIVTAURIDSEREEZRET D).
BEREFIVTAIRIAVIYZT L (ISMS) FREEZIEL
TLET,

OBIC recognizes that the information assets of the client
companies it serves and OBIC are a critical component of
the company’s business management platform.

OBIC has acquired the Information Security
Management System (ISMS) certification to protect its
information assets from various security risks.

4.S0C1 Type2shE

REERFB(CRDAIBBHH DIRIIREE

BEEERICERAEOEVISURY —ERZRHTEDELD
[T\ B AR EE T - AR HIEE S DRI R ZERIR CEE I,

Assurance report on controls at a service organization

OBIC is capable of providing highly transparent cloud
services to its client companies, along with reducing the
burden of audits of financial statements, audits of internal
controls and other such processes.

REGISTERED ORGANIZATION l 5 ms = H C

No.1152-1SO/IEC 27001 ISMS I1sroo2
(SEREHE)

BENOZFTD. VAT LD,
e, BAFE. RSPEB.

e W —IVTINDERETRR.
BONSTEEFS

Scope of registration

System analysis, design, development,
and maintenance services ordered
by customers, design and develop-
ment of integrated package software,
and installation and support services

AICPA

e,
e
Organizations

SOCH

aicpa.org/soc4so

o,

K

°0,
o g
o e
Service organ'®®’



d—iRb—b - §INF2 X Corporate Governance

1. BERFEIFHIOBIE

MERS
General Meeting of Shareholders
B - BHE BT - BE BIE - BHE
BEESE Election and dismissal Election and dismissal Election and dismissal
Supervision of BE
management 4 Audit
WERE -
— . =
Board of Directors ¢ Reporting
=T - BHE T
RS ) Election and dismissal iﬁlfé: ) EBRE
Reporting BE - BR Reporting Audit & Supervisory Board
Supervision and
instruction
=i =
Coordination Coordination
v
p——— =HEE
mfj&ﬁ% Threent‘;pes of audit IR B osiEs v
Board of Executive Officers (internal audit, Audit WDBﬁEDBFﬁ KE"’::EEA
| 7S ﬁISu%ervi‘soré_Board | RELHEHE) 4—)  Accounting Auditor
lembers’ audit, external 5 3
B E accounting audit) Internal AUdIt' Dept. CE;)}fsrdina[ion
Instriction Repolrting ‘_— (Corpomte Planning Ofﬂce)
REMIESS
Management Strategy
Committee
i | RE
Reporting
ERERERPT - EIEARFT FEF5ER
Operating / administrative ¢ General Affairs Dept.
departments AVISAT VR - URIEE
Compliance and risk management
=HEE
Three types of audit (internal audit,Audit & Supervisory
g)b_j’%*i % Board members’ audit, external accounting audit)
e o Group companies N

il MEHEERMED LD, BECHIFTDURIEBDEEL ., FRMDEFENMED TERTHIETHMLTHEDTT, SHEFEERSHIEZRALTSD,
BififRe. BEAERSZEUCREVYRIICHTIEZIUVIZTL. AR CRSHEERUEBEEZREL. VTS 7V ABEZRDEEBICEREED
BIEICBHTHEDETY

Fle. BETEEZDDEUVHRERNDIREEZEFRICITITLICED. RTETEARDSDERFRICHENLTEDFET, INSICKD. I—RL—k - H/(F
VADFZIEEERL. BHNOT I —TEESHICBVTOREERARDE LD ARZR > THELDET,

OBIC recognizes that measures to strengthen risk management and ensure transparency in the management process are critical to continually enhancing corporate
value. OBIC has adopted the framework of a company with an Audit & Supervisory Board. Under this framework, OBIC conducts monitoring of business management
risks through the Board of Directors and the Audit & Supervisory Board. For internal control, OBIC conducts accounting audits and operational audits. The company
takes steps to rigorously enforce compliance, along with working to strengthen its ability to self-regulate its activities.

Moreover, OBIC is focused on providing fair and transparent disclosure of information by vigorously conducting investor relations (IR) activities led by the
Corporate Planning Office. Through these activities, OBIC will ensure the effectiveness of corporate governance and strive to further enhance the business manage-
ment organization at OBIC and its group companies.

2. REEm

TR EOHRMED  Number of directors under 13
8% the Articles of Incorporation
EREDH#ERD  Term of director under the f-
{EHA Articles of Incorporation year
REEEDEE Chalrman of the Board of ?iE
Directors President
EXRER DALY Number of directors 9
HAERD ALY Number Qf independent 2
outside directors
wommEss O R 2
MITRE DAL di
Irectors
TR LEDEBERD  Number of auditors in the 4
8% Articles of Incorporation
EEBERDAL Number of auditors 3
HNEEE DAL Number of oult5|de 2
corporate auditors
et R |
MITRE DAL 3
corporate auditors
SBITEED AL Number of independent 3
officers
THREDAH Number of female executives |




AMR—Y « ILZIE  Support for Sports and Culture

Sl AR—Y OIREESETREIDRERIC. #EL R Z{T>TELDET,

OBIC continues to carry out development and support for the promotion of sports and cultural activities.

1. F7—Evyoy—HILX

REERARIVRECHE. BENTHEDNEREINDTAVAYTYMR—IVIE. BRYRAT LEBEUTERDEBIEE
XETDIA—EVIDERZBICEHELETT,
2003F&LDRARY I —RLTVBDHEAMYTU—T (BIRXU—T) OF—EvIY—HILX(E 201 1FEDOSA ZRIIL
(BFEFIE) LD4EH. BET/EBHOBEZRURIFELR.
American football requires level-headed insight, in-depth strategy and team-oriented tactics. These attributes have a lot in common with OBIC’s
approach to business, which involves working closely together with companies to help transform their businesses through information systems.
OBIC has sponsored the OBIC Seagulls since 2003.The team is part of the X- League, the top-level adult American football league in Japan.The
OBIC Seagulls have achieved an outstanding track record. Since the Rice Bowl (Japan tournament) in 201 I, the team has won the Rice Bow! title
four times in a row. It has won seven Rice Bowl championships overall, the most of any American football team in Japan.

2. 7—EvIAXRYv)LIVY—h

1999FDHE1E LD, BULHPTVHBISYYIBERRELTARD [F—EVIARYILIVY—N] ZBERR-BEHE KR
BRIV THE, ROYIZOTENMR—BROBERNEEEE—RT—r ANSORERD. BEOBRZBTLTVET,

OBIC has held the “OBIC Special Concert” series every year in Tokyo, Nagoya, Osaka and Fukuoka since the first concert
was held in 1999. It is a popular series of concerts featuring accessible and authentic classical music. Fabulous performances
are given by a first-rate orchestra under the passionate direction of Mr. Ken-Ichiro Kobayashi, who is known as a “fiery
maestro.” Concert halls are filled to capacity with audience who are captivated by these musical performances.

3. JIL7 (BARTHZTO. REAVRU—ESRER)

BAYTOZECTEHERSTBRHTIILITEVWSRAR—Y DIREXIEZEIELCER LR,

1982FDOTVCMIESHILIE. F—EvIDERELTERY 2EALITOE2004F(C “HFRIILITRE" ADZEREL.
2015F(CHBRIEEZZE, &c2019F5AICIk. BARPTIONI—AAYFTFIADTRINA F—ELTHALTWVST
FREREMO [REHAVR—ERE] [T EEEVCRASNENS Y TRAEREREE=BHEOIILIICAFENE L.

OBIC has long sought to help promote the sport of golf in various ways through Japanese professional golfer Isao Aoki.

Since signing an agreement to appear in an OBIC TV commercial in 1982, Mr.Aoki has served as the public face for OBIC
while continuing to lead an impressive career on the golf course. Mr. Aoki was inducted into the World Golf Hall of Fame in
2004, and was awarded the Order of the Rising Sun, Gold Rays with Rosette in 2015. In May 2019, Mr. Aoki accompanied U.S.
President Donald Trump, who was visiting Japan as a state guest, and Japanese Prime Minister Shinzo Abe on a round of golf at
Mobara Country Club in Mobara, Chiba Prefecture, where Mr. Aoki acts as an advisor on golf course maintenance.

REREDVRU— {8588
Mobara Country Club
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Net Sales (¢ million)

100,000 »

80,000 »

58,738

60,000 »

40,000 »

20,000 »

80,488
74,163

66,814
61,453

Financial Highlights
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EXR @nm BERFIEE o)

Operating Income (¥ million) / Operating Income Margin (%)

BoHMRECRET 2HBEFIE @sp

Net Income Attributable to Owners of the Parent ¢ million)

35,000 »

28,000 »

23,157

21,000 »

14,000 »

7,000 »

35,096
32,223

26,268

23,359

16

17 ’18 19 ’20

*Fp v Y1 T70—=ZFE -+ RlENE - RS -REE

* Cash flow = net income + depreciation expense — dividends — directors’ bonuses

*EEF Py Y1 -70—[CDVTIE, FPEICLDREFRBFRVTEDET,

B/¥ (%)
45,000 » 43,238 <60
37,939
36,000 » 53.7 - <55
32,325 o
51.2
27,850
27,000 » 26,108 484 < 50
44.4 &
18,000 » N < 45
9,000 » < 40
0> <0
16 17 ’18 19 20
* 2OHRERHE T
* Increase in operating income for 26 consecutive years
Fryra-TJ0O— @50
Cash Flow (¥ million)
20,000 »
18,316
17,250
16,000 »
13,628 13,196 13,724
12,000 »
8,000 »
4,000 »
0»
16 17 ’18 19 ’20

EENR @mp
Ordinary Income (¥ million)

45,000 »

36,000 » 35,570
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27,000 »

18,000 »

9,000 »

OO0 EfE Consolidated

46,012
41,927

16 17 ’18

19 20

I 1 #E e b HEFIRE @

Net Income per Share )

400 »

320 > 9532

259.41 26261
240 »

160 »

80 »

394.56
362.26

16 17 ’18

19 20

* Presented consolidated cash flows are exclusive of incomes derived from equity method affiliates.
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Total Assets (¥ million)
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BHEEASHHAIRE (ROE) (o

Return on Equity (%)
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MEESR @sm)
Net Assets (¥ million)
250,000 » 238,392
218,476
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HEEEBFIZE (ROA) %)
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BHEEFRLER @
. Equity Ratio (%)
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I 1 ¥R e D HEEEERR (BPS) ()
Net Assets per Share (BPS) ¢
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R TEAFIE (ROIC) (<%
Return on Invested Capital (ROIC) (%)
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122 @
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9 »
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0»
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* I TEAFEE(ROIC) =H5 1R EEFR + (KREEX+EFNTFEER)
* Return on invested capital (ROIC) = operating income after tax / (shareholders’ equity + profit margin)
ERBE 1 AHcDFTELER )
Net Sales per Employee (¥ thousand)
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1 %SO ESE @
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R¥EE 1 NSO EEFRE )
Operating Income per Employee (¥ thousand)
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*EEBIASOFE LS. X8 1 ASbEXABNUMES 1 ASD
{TINMEERRIS . RAPFOERESMTHERLTHEDET,

* Net sales per employee, operating income per employee and value added per employee
were calculated on the basis of the average number of employees for the year.

ECZ1EE (%)

Payout Ratio (%)
50 »

40 » 389 373
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30 »

20 »

16 17 ’18 19 20

I HERE 1 A b INMEIERE Fm

Value Added per Employee (¥ thousand)

30,000 » 29,417
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24,000 » 23,746

20,013 21826

18,000 »

12,000 »

6,000 »

16 17 ’18 19 20

* TINMEEERE = E5EFE + A8+ RiliEaE

* Value added = operating income + labor costs + depreciation expense



EfExf88% (EfS) Balance Sheets (Consolidated)
(B73H / ¥ million)

BEEDEL  Assets

EEOLR Assets 2019/3 2020/3
meEEE Current assets 131,125 141,160
RENUTEE Cash and deposits 119,972 129,612
SHFERUTEES Notes and accounts receivable — trade 9,626 10,110
BAmNRURE Merchandise and finished goods 142 102
T Work in process 210 198
EMEIRUETRR Raw materials and supplies 40 0

Z DAt Other 1,135 1,138
1=t E ek Allowance for doubtful accounts yaN | A2
BER&EE Noncurrent assets 113,784 123,435
BEREE Property, plant and equipment 47,747 57,847
EBYNUEEY) (FhgE) Buildings and structures, net 3,012 27,628
it Land 27,849 28,193
EERIRENE Construction in progress 15,788 —
ZDfth (FhZE) Other, net 1,097 2,026
EEEEE Intangible assets 106 122
Z DAtk Other 106 122
IREZDMDEE Investments and other assets 65,929 65,465
REE(METS Investment securities 61,663 60,501
=EE Membership 207 207
HENURE Lease and guarantee deposits 831 847
RS EE Deferred tax assets 2,955 3,577

Z DAtk Other 275 335
HE5 % Allowance for doubtful accounts N4 N4
EESEt Total assets 244,909 264,596




BEMNMUMEEDIS Liabilities and Net Assets

(B7H / ¥ million)

BR0 Liabilities 2019/3 2020/3
mEaE Current liabilities 18,981 18,444
=E: i Accounts payable — trade 4,029 3,708
KUEATE Income taxes payable 7,188 7,393
BUSZUN A Unearned revenue 1,166 1,237
ES5T|Le Provision for bonuses 2,372 2,372
‘mEESS |4 Provision for directors’ bonuses 100 116
Z Dfth Other 4,124 3616
[Eha=lE Noncurrent liabilities 7,451 7,758
RIS ICIRDEE Net defined benefit liabilities 6,290 5,942
BEREERS Asset retirement obligations 187 156
BiHAEICRIFEHRERE Deferred tax liabilities for land revaluation | I
Z DAt Other 972 1,657
afRas Total liabilities 26,432 26,203
HEEDE Net assets
%EESE Shareholders’ equity 212,752 234,728
BEXE Capital stock 19,178 19,178
BEXRIRE Capital surplus 19,530 19,530
FEEFIRE Retained earnings 196,183 218,159
Bt Treasury stock A\22,139 A\22,140
ZOthDEIEFITRRSTEE Accumulated other comprehensive income 5,723 3,663
Z DI ETlEREE Valuation difference on available-for-sale securities 7,553 5,177
TS ESES Revaluation reserve for land 1,705 1,705
IRESRT IR D AR Remeasurements of defined benefit plans 124 192
WEESEt Total net assets 218,476 238,392
&8(E - - AEESE Total liabilities and net assets 244,909 264,596




IEMEtEE (&)

Income Statements (Consolidated)

(B7H / ¥ million)

2019/3 2020/3

bl o= Net sales 74,163 80,488
Pl ol i Cost of sales 23,221 24,159
So LiSFIxE Gross profit 50,941 56,328
RFeENU—iR SRS Selling, general and administrative expenses 13,002 13,090
HEMG Operating income 37,939 43,238
EHRMNE Non-operating income 4,270 4,120
SZHFIS Interest income 4 3
SZHEEE Dividends income 545 562
BERMIZ iR Gain on sales of investment securities 61 .
H9EIC K DB Equity in earnings of affiliates 3,564 3,455
ZINEER Rent income 2 4)

Z At Other 92 57
E2ENER Non-operating expenses 282 1,346
EEGMEIsScEE Loss on sales of investment securities 159 .
KREFMSSEHmE Loss on valuation of investment securities — 273
BESER Rent expenses 120 1,068

Z it Other I 4
BRI Ordinary income 41,927 46,012
$RIFI R Extraordinary income 2,060 2,499
(BEMEIERNIRS Recoveries of written off claims 2,060 2,498

Z it Other 0 I
RliEXR Extraordinary loss 2 606
[BAEERGIER Recoveries of written off claims — 500
BEEEERENE Loss on retirement of noncurrent assets | 3
BESMEESEHEmE Loss on valuation of investment securities — 103

Z At Other 0 0
HeEF AR IR Income before income taxes and minority interests 43,985 47,905
EARE Income taxes 11,762 12,809
EAT. (FRFHNUEER Income taxes — current 11,888 13,004
EAREREEER Income taxes — deferred AN126 A\ 194

=1 GhardlEe Net income 32,223 35,096
JEREMREICIRE T S 2 HAUF i3 Net income attributable to non-controlling interests — .
PEtkECRET LTI Net income attributable to owners of the parent 32,223 35,096

+*202053A# D BEFIEE. 33,036BAMTY .

* Comprehensive income for the fiscal year ended March 31,2020 was ¥33,036 million.



Frwva-70O—518E (GE#E) Cash Flow Statements (Consolidated)

(B7H / ¥ million)

2019/3 2020/3

| EFEFEIICELSFryya-T0- HEEABESBNTIR Income before income taxes and minority interests 43,985 47,905

Net ca'Sh Pro‘{it:'e:d by (used in) TS EE Depreciation expense 599 907

operating activities BRECKLDREER (ARBH) Equity in (earnings) losses of affiliates 43,564 43,455

KBEBMIESTEMER (A% Loss (gain) on sales of investment securities 98 —

REHMEAEFHbER (A& Loss (gain) on valuation of investment securities — 376

(BANMEIEIILIR Recoveries of written off claims A\2,060 \2,498

REESS|HEDBEE (AKFEL) Increase (decrease) in provision for directors’ bonuses 9 16

EEI5IHSOERE (AFE) Increase (decrease) in allowance for doubtful accounts 2 20

BESRIT ICIR D EBDISREEE (AIKEAY)  Increase (decrease) in net defined benefit liability 142 4]

SIS RUSZNESEE Interest and dividends income /\549 565

ST LEEDIEREE (A 33EM) Decrease (increase) in notes and accounts receivable — trade 2A\830 484

TeIFHBEDIEREE (AFEM) Decrease (increase) in inventories 77 9l

HABEOERE (AFFS) Increase (decrease) in notes and accounts payable — trade 494 A32]

Z Dt Other, net 442 838

et Subtotal 38,847 42,852

FENUENESDZEEE Interest and dividends income received 1,642 1,932

EATEZEDZILEE Income taxes paid 210,646 12,786

EXEFHICLZFryya-TJ0— Net cash provided by (used in) operating activities 29,843 31,999

I BEEEICEDFryya-70- ERECEEOHREBICKDZH Purchases of property, plant and equipment 210,509 212,490

.Net c?sh pro.vi.d.ed by (used in) BFEEEEDTAIC K BINA Proceeds from sales of property, plant and equipment 0 3

fvesting activities HERETCEEDIEICKDZH Purchases of intangible assets A27 A39

BEFMEESOREIIC KD Purchases of investment securities A5 N

RERMEESDFEENIC KB UIA Proceeds from sales of investment securities 180 200

{BEMEEDENIC KD UXA Proceeds from collection of written off claims 2,060 2,498

Z Dt Other, net 238 592

BREEHICKD Fryya-J0— Net cash provided by (used in) investing activities 218,209 19,238

Nl HEESCLDFryya-70— BUSOZILE Cash dividends paid AlLIIS 213,120

Net cash provided by (used in) ZDith Other, net 20 20
financing activities .

MBEEICEDFvryYa-TJ0— Net cash provided by (used in) financing activities A1L119 213,120

IV RERURSFASVIDIEHE (A}HY) Net increase (decrease) in cash and cash equivalents 10,514 9,640

vV RERUVRSFASEVOHEES Cash and cash equivalents at beginning of period 109,458 119,972

VI RERURERENOHKES Cash and cash equivalents at end of period 119,972 129,612
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Company Profile

Company Name
Established
Capital Stock

Company Representatives

Number of Employees

Sales
Major Banks
Business Units

Directors

Masahiro Noda
Shoichi Tachibana
Atsushi Kawanishi
Mizuki Noda
Takao Fujimoto
Hideshi Ida
Takemitsu Ueno
Yasumasa Gomi
Takashi Ejiri
Akira Koyamachi
Shohei Sakawa

Kenta Nagao

OBIC Co., Ltd.

April, 1968

¥19,178 million

Masahiro Noda, Chairman and CEO

Shoichi Tachibana, President and COO

2,051 (consolidated) and 1,860 (non-consolidated) (as of March 31, 2020)

¥80,488 million (consolidated) and ¥70,81 | million (non-consolidated) (fiscal 2019)

MUFG Bank, Ltd., Sumitomo Mitsui Banking Corporation, Mizuho Bank, Ltd.
Tokyo Head Office, Osaka Head Office, Yokohama Branch, Nagoya Branch,
Kyoto Branch, Fukuoka Branch, Kita-Kanto Branch, Matsumoto Office,
Shizuoka Office, Hiroshima Office

Chairman and CEO

President and COO

Managing Director (Head of Human Resources and Administration Supervision Group)
Director Senior Advisor

Director (Administrator of Capital Area Solutions Business Dept. and Deputy Administrator of Solutions Business Div.)
Director (Administrator of Kansai Area Solutions Business Dept.)

Director (Deputy Administrator of Solutions Business Div.)

Outside Director

Outside Director

Standing Corporate Auditor

Outside Auditor

Outside Auditor

* Directors (except for Chairman, Senior Advisor and Outside Director) are concurrently serving as an Executive Officer.

Executive Officers

Tomonori Anan
Tomoyuki Kajiura
Takeshi Okada
Akihiko Ichikawa
Hiroyuki Murata
Tomio Fukushima
Toru Kanasugi

Administrator of Business Planning Office and Accounting Div.

Administrator of Marketing Promotion Div., Solutions Business Div.

Administrator of Capital Area Solutions Business Dept. | and Administrator of Capital Area Solutions Business Dept. 2
Administrator of Yokohama Area Solutions Business Dept., Capital Area Solutions Business Dept.

Administrator of Chubu Nagoya Area Solutions Business Dept.

Administrator of Development Div., Solutions Business Div.

Administrator of Purchasing Div.



HIVIEER (2020%38318E%) Stock Information (as of March 31,2020 AHE—ER (2020%£38318EE) Principal Shareholders (as of March 31,2020)

TREEL Number of shareholders 4, 702% BRI #%ER RN (F4% / thousand) FHELEE ()
T : ' e Ranking Name Number of Shares Owned Ownership Ratio
N b f sh hld hId flltd it: 3,651
$7:**iﬁ ,,,,,, Number of shareholders holding full tra '"g un s. g‘ B 1 BRAR/Y - vRIXIE Noda Management Co, Ltd. 16,909 19.00
J:i’,z E_‘ﬁﬂ&‘tﬁ .Number of shares listed and reglstered . 99,600 OOOHE - 2 ,EMS RS2F 4 - H—E R EERTHEaH Japan Trustee Services Bank, Ltd. N 8998 |o i
S EAFHREL Number of shares owned by non- reS|dents 36,298,1 271% 36.4% 3 HAIRZ—FSA MRS The Master Trust Bank of Japan, Led. 1502 843
""""""" .N b of o dbrC g - s 4 YI—E—FIHYFI—RINU4 385632 JP Morgan Chase Bank 385632
e umber of shares owned by Company directors % (BERIBA (%) & FIFERITREZZEDE) (Standing proxy: Mizuho Bank, Ltd., 4,119 4.63
BRI and prmupal shareholders 60.951.756%  61.1% o ) Settlement & Clearing Services Division)
T 5 2F—RZARNJ=NUI7Y RRSZMAVIZ=" State Street Bank and Trust Company 505223
;?’EJ_HE%I Number of floatmg shares (consolldated 505223 (Standing proxy: Mizuho Bank, Ltd., 3397 381
(18T F508TRE number of shares consisting of less than 1,737,903% 1.7%  (BEREA () 3 FIERTRESEN) Settlement & Clearing Services Division) - o
o&h 30 trading units) 6 EH E3h ~ Masahiro Noda 288l 323
. Number of sh ed b sment 7 BH #7T ~ Mizuki Noda 2781 3.2
E(EEEIFHREL umber of shares owned by investmen 5,848,020#%  5.8% IATAE—F4—I—=9547UF SSBTC Client Omnibus Account
trusts
77777777777 . e 8 FLZINATHOU (Standing proxy:The Hongkong and Shanghai 1.828 2.05
FRETTIFHRE Number of shares owned by penS|on trusts 915,400%  0.9% (BEREA B8 DBRITRRZENZ M £58)  Banking Corporation Limited, Tokyo Branch, ’ g
"""""" g . s o ... Custody Service) .
5 FI—ZAJZZ-XUYpATv I MJ=F 4= CHASE NOMINEES RE JASDEC TREATY
ISA4TINTHOY RIS CLIENT A/C (GENERAL) 1.787 2.00

(BEREA (K) =BUFJIRITRESEER) (Standing proxy: MUFG Bank Ltd.,,

. Transaction Services Division )
JI—E=FIAVIVIIIEITIWITATA P Morgan Chase Bank Luxembourg S.A. 385576

10 385576 (Standing proxy: Mizuho Bank, Ltd., 1,436 1.61

L (BEREA (%) & FIERTREESRE) . Settlement & Clearing Services Division)
* FEEDED. HHHFELTLDBESHIN0,649 FHHSHD T,

OBIC held 10,649 thousand shares of common stock in treasury.

LECOFIEHEMDS 5. EREBICEIHRMIRDESDTHOFET,

Numbers of shares stated above include shares held in trust as follows:
BANSZT 1 - Y—EREFERTHIARHT
BAYRY— S5 MEEERITHIEHE

(F#% / thousand)
Japan Trustee Services Bank, Ltd. - o - 8998
The MascerTrust Bank ofjapan Ltd B o . 1502

[F—EvIHMZEHEIL] OETICHV. KRFHZEBE. I5URT7ATEI—ZHRLE L.
BIER DM - KBRICHTIERENIRZR T, RIRBEDERAPHIERDELICKD,. —BOEIRRMEIE
[CEHTINDET,

OBIC has moved into its new head office now that the OBIC Midosuiji Building has been constructed.
We also created the OBIC Cloud Academy.

The Company aims to further reinforce its businesses through this new base of operations in
Osaka, where the Company was originally founded, and by utilizing the latest equipment and
enhancing convenience.
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it OBIC Co., Ltd. Head Office F—EvIR—LR—Y OBIC homepage
T104-8328 FRREHPRERE2-4-15 OBIC Bldg., 2-4-15 Kyobashi, Chuo-ku, Tokyo 104-8328 www.obic.co.jp www.obic.co.jp/e/
(F—EvIEIL) TEL 03-3245-6500

TEL. 03 (3245) 6500 (%) SEEO—R - 4684 Securities Code Number: 4684

Printed in Japan
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